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Dear Readers, 

I would like to take a moment to wish all of you a very happy 
and prosperous New Year! 

I believe that the beginning of something new is always a 
cherished feeling, something that makes your heart beat a little 
faster. A new beginning is also the perfect time to reflect upon 
our past achievements. And 2017 was a very special year for 
Pacifica Companies. A milestone event for us was the launch of 
Club Madrid and Café Madrid. 

At Pacifica, we believe that your home can be so much 
more than just a safe haven. It can be a stepping stone towards 
a lifestyle and a place that inspires you. And with remarkable 
features – a gym, a swimming pool, a yoga room/ activity room, 
a kids’ play area, a volleyball/ badminton court, a gazebo zone 
and a pool deck — Club Madrid acts as a one-stop destination 
for an active and lush lifestyle choice. While Club Madrid is an 
exclusive space for Madrid County’s residents, its counterpart, 
Café Madrid, a quaint and cosy eatery, is open to all. 

We also made news internationally in 2017. Pacifica Host 

Hotels acquired a beautiful beach resort in Islamorada, Florida: 
the Sports Fishing Capital of the world, titled Chesapeake 
Beach Resort. Pacifica Senior Living also acquired two new 
senior living communities: Scottsdale Village Square in 
Scottsdale, Arizona and Healdsburg Senior Living Community 
in Healdsburg, California. 

Apart from acquiring new assets and expanding our 
diverse family, 2017 also emerged as the year of national 
recognition for Pacifica. We bagged five awards in 2017. 
Hillcrest, Hyderabad won the honour of “Upcoming Premium 
Mid Segment Homes” at the Hyderabad Times Awards. At 
the Prop Realty Awards, we walked away with two accolades 
– one for Reflections as the “Best Luxury Project of the year 
2017” and one for The Meadows @ Gokuldham as the “Best 
Villa Project of the year 2017”. Reflections was recognised as 
the “Best Luxury Project” and Madrid County was crowned the 
“Developer of the Year” of the west zone by Realty Plus Awards.

This edition also highlights Pacifica’s grand Diwali 
celebrations at Aurum, Chennai. Another interesting event was 
Storytelling, organised for the little ones at our communities. 
For the elders, Reflections hosted an innovative way of sharing 
inspiring stories — ‘Unturned Pages — a mile in their shoes’, 
where we invited nine successful personalities to come and 
share their life experiences.  

Our year ended with the annual Open House and company 
get-together, Jalsa, at Radisson Blu, Udaipur.  

Happy reading!

RAKESH (ROCKY) ISRANI
Managing Director, Pacifica Companies
risrani@pacificacompanies.com
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MADRID COUNTY, A ONE-STOP LUXURY 
DESTINATION OF RITZY APARTMENTS 
AND PALATIAL VILLAS, IS NOW HOME 

TO A POSH CAFE, CAFE MADRID AND AN 
EXCLUSIVE CLUB, CLUB MADRID  

UPDATE

Madrid County’s 
swish buildings San 
Tropez, San Lucas 

and San Martin exemplify 
luxury living, with their state-
of-the-art apartments, villas, 
and top-notch facilities. This 
super swanky dwelling is now 
equipped with world - class 
wellness club and a decadent 
café. Club Madrid is a place to 
hang out, play sports, to workout, 
go for a leisurely swim or strike a 
cool yoga pose. Here’s a bonus: 
residents can also organise their 
annual get-togethers at the 
club’s sprawling space.  

MADRID COUNTY, 
PACIFICA’S EXPANSIVE 

LUXURY TOWNSHIP 
IS NOW HOME TO A 

PREMIUM LIFESTYLE 
CLUB AND CAFÉ

MADRID COUNTY, 
PACIFICA’S EXPANSIVE 

LUXURY TOWNSHIP 
IS NOW HOME TO A 

PREMIUM LIFESTYLE 
CLUB AND CAFÉ

This exclusive fitness and 
wellness club built specially 
for Madrid County’s residents, 
and the café, titled Café 
Madrid, were inaugurated 
on 25 November 2017. The 
inauguration of the club was 
jointly executed by Mr. Sanjil 
Chandani, Executive Director, 
Pacifica Companies and Mr. 
Sunil Patel, one of the joint 
venture partners of Madrid 
County. Pacifica Companies’ 
Founder and Chairman, Ashok 
Israni, and Managing Director, 
Rocky Israni, were also present 
at this auspicious occasion.  
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 What enthralled us was 
the residents’ reactions to the 
club. They were ecstatic at 
how cleverly we had utilized 
the space and created an 
entertainment and wellness 
centre that has something for 
everybody. Consequently, we 
feel very proud being labeled 
as the organisation that always 
surpasses  expectations.  

Club Madrid’s sprawling 
space is equipped with amenities 
such as an aesthetically 
designed and spacious gym, a 
yoga studio, a swimming pool, 
an outdoor badminton court  
and gazebos.

A home theatre room, a 
banquet and a library are also 
in the making at Club Madrid. 
These will be a part of a second 
club that we plan to launch 
soon.  

While Club Madrid is giving 
our residents #FitnessGoals, 
Café Madrid has been designed 
to satiate their #FoodCravings. 

San Tropez, 
San Lucas and 

San Martin 
exemplify luxury 
living, with their 
state-of-the-art 

apartments, villas 
and top-notch 

facilities

What followed the 
inauguration was  a  spectacular 
evening of celebration. 
All our guests snacked on 
some delicious grub and 
beverages, while enjoying the 
entertainment of the evening – 
a live musical performance.  

Café Madrid is a European style café open to residents 
as well as non-residents of Madrid County. Gourmands 
and food lovers can either dine indoor or at the café’s 

artistic al fresco setting. The delicacies offered at Café Madrid 
range from exotic beverages and sumptuous desserts to 
gourmet Italian dishes and thoughtfully curated recipes from 
around the globe. 
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ENJOY GOURMET DISHES AND A HOT CUPPA  
AT THE NEWLY LAUNCHED CAFÉ MADRID   

FOR THE COFFEE 
CONNOISSEUR
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NOT ONLY ARE WE ACING LUXURY 
ACCOMMODATIONS, OUR MID-SEGMENTS 
HOUSING SOLUTIONS, TOO, ARE IMPRESSIVE

AWARDS

Redefining mid-segment 
HOMES 

A s demand for mid-segment housing soars in India, 
one of our most-coveted properties, Hillcrest, 
bags the title of the “Best Upcoming Premium Mid 

Segment Homes 2017 – Hyderabad” at the Times Realty Icon 
Awards show, hosted at the Trident. 

The awards were organised by the Times of India 
Hyderabad. They have identified Hillcrest as a premium 

integrated township project that will offer buyers an 
unmatched value for their money. 

Divided into six phases, this prestigious venture 
comprises numerous multi-storey towers. Hillcrest’s elegant 
and spacious 2, 3 & 4 BHK apartments come with a range 
of top-class amenities, such as a club house, a park, a 
gymnasium, a jogging track and more. 

BEST

AWARDS

R ealty Plus 
Conclave & Excellence 
Awards is organised by 

Realty Plus, a leading monthly real estate 
magazine. It is a unique platform that recognises 
the contributions made to the sector by individuals, 
developers, interior designers, architects/town planners, 
state governments, property advisors, brokers, realtors and 
also media verticals such as OOH, digital and print ads. 

There were two award events as part of the ninth edition, 
one held in Ahmedabad and the other in Bengaluru. Pacifica 
Companies won the “Developer Of The Year-Residential” 
accolade, at the event held in June 2017, at Hotel Courtyard 
by Marriott, in Ahmedabad. And Reflections by Pacifica bagged 
the “Luxury Project Of The Year” award at the same ceremony.

WEST 
AND 
THE 

SOUTH 

The 
reigning 
Kings  
of the

One of our southern projects, Pacifica Hillcrest, 
won the “Residential Project Of The Year” accolade at 
South Grand Finale, held in Bengaluru. And the online 
content Pacifica created for Aurum bagged the “Digital 
Marketing Campaign Of The Year” accolade, at this 
swanky ceremony, held in November at the city’s Hotel 
Royal Orchid. 

Realty Plus Conclave aims to facilitate dialogue 
between real estate players from different parts of 
India. This year, Rocky Israni, MD of Pacifica Companies, 
was invited for “Scroll of Honour” Felicitation, where he 
gave his views on RERA Act.
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Our winning streak continues as two of our ultra-
stylish projects in Ahmedabad bagged accolades 
at the Prop Realty Real Estate Awards 2017. The 

Meadows @ Gokuldham was the “Best Villa Project of 
the Year 2017” and Reflections by Pacifica won the 
award for the “Best Luxury Project of the  
Year 2017”.
Prop Realty Real Estate Awards is a prestigious 
real estate award convention, organised by 
Prop Reality, a portal that tracks and updates 
real estate barons and buyers on upcoming 
properties and new acquisitions. 

TWO OF PACIFICA’S ILLUSTRIOUS PROPERTIES WON BIG AT  
THE PROP REALTY REAL ESTATE AWARDS 2017

AWARDS

No.  in luxury and  
LIFESTYLE ACCOMMODATIONS

1



EmployEE SEction 

An exclusive tête-à-tête with our 
ambitious and enthusiastic employees

Talk 
hat 
alk! 

Jan Shaik
Senior Engineer  

QA QC

I have been here only 18 short months. And I already 
feel like I have gained more clarity and insights on 

my future than I ever did at any of my previous jobs. I 
feel very blessed and honoured to be a part of Pacifica’s 
nurturing family. Every day, I learn something new here 
not only in my respective field of work, but also in terms 
of overall personality development from Pacifica’s senior 
family members. I want to thank Pacifica’s team for all their 
kindness and support; being a part of this family has turned 
out be a fabulous gift. 

SanJu Mertia
Senior Architect,  

CPP 

Creating spaces that offer a lifetime of cherished experiences is 
what Pacifica aspires to deliver through all its projects. It is a 

vision that I share in common with Pacifica’s management. Taking 
this vision and creating it into beautiful living spaces is what my team 
and I strive for. Pacifica’s unconditional support for our ideas and the 
brand’s integrated approach towards all their projects is our driving force, 
here. Furthermore, the brand’s commitment towards its customers and 
employees is all the motivation we require to continue working here.

Vipul Shah
Senior Manager 

IT

What keeps me going at Pacifica is that we are always 
experimenting and implementing newer techniques to 

meet and tackle obstacles or challenges. I have been working 
with this industrious company for a very long time now, but I have 
never had a dull moment here. Pacifica’s engaging and rewarding 
work environment always encourages us to think outside of the box, 
brainstorm pioneering ideas and motivate our fellow peers. These 
practices have greatly contributed to my professional growth and have 
also aided to my personal grooming.  
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was approached by Pacifica to help out their sales team. Over 
time, I have taught Pacifica’s team many new and advanced 
sales techniques, helped them in developing enhanced 
communication channels and efficient delivery of customer 
solutions via personal interactions and video conferencing. 

HOW DO YOU EVALUATE YOUR TRAINING AND PROGRAM 
EFFECTIVENESS IN PACIFICA? 
I measure my success and effectiveness with the end result. 
An increasing number of satisfied customers, improved quality 
delivery of the sales teams and enhancement in communication 
usually make up the required criteria, for the same. 

HOW MANY BRANDS HAVE YOU BEEN ASSOCIATED WITH? 
I specialise in coaching, mentoring and offering training 
solutions to a company’s sales and marketing teams. My client 
roster includes a long list of satisfied and successful clients like, 
Hitachi Home & Life Solutions, Cera Sanitaryware, Wagh Bakri 
Tea, Ramdev Food Products, Amul and Sintex Industries.  

WHAT IS DIFFERENT ABOUT PACIFICA IN COMPARISON TO THE 
OTHER COMPANIES YOU MENTOR/ TRAIN?
Pacificans are young, energetic and cheerful. The company 
has a warm and friendly culture, and is run by very caring 
young people. For example, the director responsible for Sales 
is absolutely involved with his team, is highly concerned about 
their welfare, and is thoroughly grounded. I feel very much at 
home with this team.

IN YOUR EXPERIENCE, HOW CAN YOU DEVELOP A GOOD TEAM? 
Faith, trust, empowerment, great training and measureable 
parameters of performance are how you can develop a  
good team. 

WHAT DO YOU THINK DRIVES A SALES PERSON TO GO BEYOND 
THEIR REGULAR TARGETS LIKE ACHIEVING SALES INCENTIVES 
AND MEETING BASIC TARGETS? 
I think you need to be obsessed and truly devoted towards 
giving customers something beyond their expectations. 

GIVE US AN EXAMPLE OF ONE OF THE MOST CHALLENGING 
EXPERIENCES YOU’VE ENCOUNTERED AS A SALES TRAINER/
MOTIVATIONAL SPEAKER. 
Many youngsters think sales is an easy-breezy job. 
Consequently, they get overconfident. Some others think a 
sales job is demeaning or an absolutely contemptuous task, 
below their dignity. I enjoy encountering with both the types, as 
it is my job to help them stay grounded. I teach them how to love 
their work, deliver with sincerity and find joy in whatever they  
are selling. 

WHO DO YOU LOOK UP TO AND WHY? 
I consider Field Marshal Sam Hormusji Framji Jamshedji 
Manekshaw, former Chief of the Indian Army Staff, as my 
role model. He personified integrity, honesty, bravery and 
leadership. Manekshaw was a great soldier, who received  
immense respect from his men and the entire nation. A sales 
chief also looks to achieve similar credibility from his team. 

YOUR FAVOURITE BOOK…
This may come as a surprise, as my favourite book isn’t based 
on the topics of sales and marketing. My favourite book is The 
Five People You Meet in Heaven by Mitch Albom. The central 
idea of the book is that everything happens for a reason. It also 
talks about how we make an impact on someone’s life, without 
even realising it and vice versa.  

WHAT DO YOU DO IN YOUR SPARE TIME? 
I am a big music freak. I grew up listening to The Beatles, 
Simon and Garfunkel, John Denver and Glen Campbell. But, 
Mohammed Rafi is my all-time favourite singer. I am a big 
cricket enthusiast too. I follow the game as often as I possibly 
can. Writing books has kept me very busy these last couple of 
years. I also, never fail to take the wife out for a movie (never 
mind which language) almost once a week!  

HOW ARE YOU ASSOCIATED WITH PACIFICA? 
I coach Pacifica’s various sales organisations located in 
Ahmedabad, Vadodara, Hyderabad and Chennai.

WHAT KIND OF A RELATIONSHIP DO YOU SHARE WITH  
THE COMPANY?
I have been associated with Pacifica for over 8 months now. 
And, I believe, I share a very nice bond with the company. I 

AWARDSMEET OUR PARTNERS Q

Q
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Sales and Marketing coach
ACHAL N RANGASWAMY

A tell all with our sales 
and marketing coach,  
Achal N Rangaswamy

A VERSATILE AND HIGHLY SUCCESSFUL SALES 
AND MARKETING PROFESSIONAL, ACHAL N 
RANGASWAMY HAS OVER 3 DECADES OF 

EXPERIENCE IN THE FIELD. 
LAST YEAR, HE DELIEVERED A TEDX TALK AT IIM 

RAIPUR ON THE JOY OF SELLING.
HE IS ALSO THE RECIPIENT OF THE AMA-ZYDUS 
CADILA MARKETING MAN OF THE YEAR AWARD 

(2008), AND HAS AUTHORED THREE BOOKS, 
‘DISCOVERING THE JOY OF SELLING’, ‘BEYOND THE 

UNCHARTED LANDSCAPE’ AND ‘TIME IS MONEY’ 
(IN COLLABORATION WITH THE AHMEDABAD 

MANAGEMENT ASSOCIATION)
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CELEBRATIONS 

on south Indian music tracks like ‘Jimikki 
Kammal.’  The emcee got the audience engaged 

in fun tasks and games, often leaving them 
in splits.

Some of the residents showcased 
their talents, rendering beautiful 

Bharatnatyam, freestyle dance 
and singing performances. 

As the night progressed, 
we opened the dance 

floor for all  
the guests.

Dinner was lavish. We served a three-course  
buffet meal in both vegetarian and  
non-vegetarian categories.  

The biggest highlight of the day was the astounding 
turnover, of more than 900,  for the event. We feel very happy 
and proud that the attendees enjoyed and appreciated this 
special Diwali soiree.

While Aurum’s residents danced the night 
away, the Pacifica residents of Madrid County in 
Vadodra and The Meadows in Ahmedabad 
celebrated Diwali against the backdrop 
of sparkly light decorations. 

GLITTERY LIGHTS, COLOURFUL DIYAS AND AN ENTERTAINING 
DANCE PARTY — THAT’S HOW WE CELEBRATED INDIA’S 
FAVOURITE FESTIVAL, DIWALI, AT AURUM, IN CHENNAI 

The festival of 
LIGHTS AND US!

Diwali is undoubtedly India’s favourite festival. It brings 
families, loved ones and neighbours together over 
delicious food, sweets and poojas. 

And we at Pacifica also believe that there is no greater 
joy than spending time with your near and dear ones. To 
commemorate the festival in Chennai, we organised a lavish 
dinner and DJ party at the Center Podium at Happiness 
Towers, Aurum. 

We planned this event keeping in mind the 
requests and feedback received from our 
valued residents and tenants, who were all 
invited.  We brought in a professional 
dance crew, which performed 



EVENTS

PACIFICA’S TINY TOTS LEARNT ABOUT STORYTELLING AT THE FUN WORKSHOPS HELD AT 
THE MEADOWS, MADRID COUNTY AND HAPPINESS TOWERS @ AURUM

Celebrating the oldest 
ART FORM

Famous American author Robin 
Moore once said, “Inside each of us 
is a natural-born storyteller, waiting 

to be released.” In keeping with this idea, 
we conducted three unique storytelling 
workshops to nurture and celebrate our 
little patrons’ storytelling skills.

We invited professional storytellers and 
narrators to three of our properties, The 
Meadows, Madrid County and Happiness 
Towers @ Aurum, for the workshops.

They taught the kids about the art of 
bringing fictional characters to life with the 

power of words and voice modulations. Following 
the storytelling workshop, the kids indulged in a 
little colouring activity. They were given drawings of 
various characters from the stories that they had just 
heard. After filling the drawings in with colours, the 
kids made masks out of them and wore them for the 
rest of the event. Parents also actively participated 
in the sketching and drawing activities.

To make their day even more memorable, the 
children were given goodies — little goodie bags 
filled with crunchy snacks, chocolates, smoothies, 
delicious pizzas, choco lava cakes and more. 
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EVENTS

A DIVERSE ARRAY OF 
EMINENT PROFESSIONALS 
AND ENTREPRENEURS 
CONVERGED AT 
AHMEDABAD’S REFLECTIONS 
BY PACIFICA FOR AN 
INTERACTIVE SEMINAR

Sometimes meeting 
someone successful, 
hearing their stories 

and experiences, is all 
the motivation you need 
to overcome your fears 
and doubts. Recently, we 
organised an interactive 
seminar, called Unturned 
Pages, at Reflections by 
Pacifica, in Ahmedabad, 
where we invited nine 
talented and acclaimed 
professionals from 
various fields to share 
their life lessons with  
our residents and the 
vicinity’s young adults. 

This dynamic panel 
featured advertising guru 
Manini Sutaria Shah, 
Gujarati filmmaker Abhishek 
Jain, renowned architect 
Jagrut Patel, baker and 
entrepreneur Shweta Raval, 
startup guru Pankaj Pathak, 
dog lover and animal activist 
Richa Singh Choudhuri, social 
activist Darshita Shah, retired 
armyman Col. Pathak, and 
healer (past life regression 
therapy specialist) Kamal 
Rathore.

Founder of Ochre Revival, 
a Graphic Design studio, 
Manini is also a talented 
speaker. A producer and 
director, Abhishek has 
inspired many young adults 
to chase their dreams. 
Jagrut’s Jagrut & Partners 
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Will to WIN is an architecture firm that has 
delivered over 200 successful 
projects and created a niche for 
himself and his design aesthetics. 
Cake designer and owner of Chocolat, 
Shweta, is a self-made entrepreneur.

Pankaj is a visionary with an 
ultra-creative mind. Richa helps 
abandoned animals find a home. 
Darshita and Col. Pathak are two 
remarkable souls whose moving 
stories are inspiring. Rathore’s 
positivity is a breath of fresh air.  

At the interactive seminar, the 
panellists discussed their success 
stories, with compelling examples 
about how they overcame obstacles 
in their life. The sessions lasted for 
three hours, and hosted an audience 
of 300. Everyone who attended 
the event, especially the younger 
generation, were spellbound by the 
panellists’ approach towards solving 
challenges in their own lives.

After the resounding success of 
our first ever Unturned Pages event, 
we hope to follow it with more. 
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OPEN HOUSE, A FUN ANNUAL GATHERING 
THAT RECOGNISES THE GROUP’S HIGH-

PERFORMING TEAM MEMBERS, HAD THE 
THEME OF ‘VISION 2020’

STAR PERFORMERS    
Mr. Utsav Patel
Mr. Nilesh Sonagra
Mr. Jigar Shah
Ms. Ruchika Pillai
Mr. Bedanta Das
Mr. Tapan Jatakia
Mr. Amit Labha
Mr. Atanu Ghosh
Mr. Siddharth Jumani
Mr. Priyanka Patel
Mr. Zarana Pandya
Mr. Vishal Nanavati
Mr. Mahesh Vaghela
Mr. S Venkatesan
Mr. Nirav Mistry
Mr. Kirit Chotaliya
Mr. Narendra Tadvi
Mr. Gaurang Makwana
Mr. Ashraf Vadia
Mr. Viral Mehta
Mr. Mrityunjoy Banerjee
Mr. Pavan Ramakrishna
Mr. Hemraj Desai

Mr. Elumalai M
Mr. T V Maheshwaran
Mr. Navghan Thakore
Mr. Mansukh Solanki
Mr. Vijay Desai
Mr. Ashwin Durkar
Mr. Hanumant
Mr. Raju Desai
Mr. Rahul Vadoi
Mr. Ratilal Kabira

CUSTOMER EXCELLENCE 
AWARD WINNERS   
Mr. Prachi Sharma
Mr. Rahul Shah
Mr. Radhika Thilagar
Ms. Priya Mistry
Mr. Deval Sudra
Mr. Krishna Shukla
Mr. Chintu Laha
Mr. Joy Tolat
Ms. Pallavi Singh
Mr. Vipul Shah
Mr. Raju Desai

They say success and hard work always go hand in hand. 
And we at Pacifica credit all our success and our global 
laurels to our phenomenal workforce. 

From coming up with a billion dollar marketing strategy to 
excelling in their respective jobs, there’s nothing our exemplary 
bunch of executives cannot do. Every year, we organise a 
lavish and fun annual meet — Open House — to celebrate and 
recognise their hard work. 

Keeping Pacifica’s futuristic best in mind, one of the 
employees suggested the theme of Vision 2020 for the recent 
Open House. With Vision 2020, we wish to encourage our 
employees’ professional and personal ventures. 

CELEBRATIONS 

HEROES 
A TOAST TO PACIFICA’S

Jay Chandani, Director of Marketing, shared his 
idea of synchronising the efforts of Pacifica in terms 
of adding value to our homes synonymous with 
the company’s brand image. We put in immense 
attention to detail in every aspect of our projects to 
make sure our customers cherish our association for 
a lifetime and its time we let this become a part of our  
brand image.

At the event, after a serious team discussion, we 
engaged in fun games and activities, prior to announcing 
the well-deserved winners of the Customer Excellence 
Awards, Star Performer Awards, and Leadership 
Awards.  This year, we also introduced a new category, 
Superheroes. Superheroes awards are for those 
people who have gone the extra mile to achieve a task 
or assignment or to make a change. These are people 
who are not necessarily consistent, but have taken 
the onus and the responsibility to get something 
done. They are people who have understood the need 
of the hour and without making much noise about it 
have silently gone ahead and called the shots to make 
sure things are handled well. All the employees were 
overjoyed at receiving this year’s surprise gift, a Fitbit, 
and while they were reeling in the joy from our surprise 
gift, we announced plans for our annual trip. 

Mr. Dashrath Thakor
Mr. Naseemjani Shaikh

IN-HOUSE SUPERHEROES   
Mr. Bhagvatsinh Parmar
Mr. Chetan Vaidya
Mr. K Lokesh
Mr. Kaushik Patel
Mr. Kushan Pandya
Mr. Mukesh Desai
Mr. Putul Tara
Mr. Samuel Rohan Prabal
Mr. Shreyas Bhandari
Mr. Subhash Yadav

EXCELLENCE IN 
LEADERSHIP AWARD 
WINNERS   
Mr. Mayur Tanna 
Mr. Ravindra Barikar

At this Open House, our Managing Director, Rocky Israni, 
shared his vision of Pacifica’s future: “Close to 50 million square 
feet construction is in Pacifica’s pipeline as of now. Such 
milestones can only be achieved by building leaders within 
the company. The senior management plays a big role in an 
organisation as they groom the juniors to become the future 
leaders. These leaders in turn have to earn the respect of their 
juniors, and that is how the employees of this company and 
the company itself will thrive.”  

Mayur Tanna spoke about the growth of Pacifica over the 
years, and recommended investing more in hotel projects such 
as The Marriott in Ahmedabad and Bangalore, as these have 
brought in a lot of fame and accolades to the group. 
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EVENT 

We at Pacifica believe that team members relaxing and unwinding 
together is very important. Our annual getaway, is how we try to 

bridge the organisational and cultural gap between Pacificans from 
different parts of India.  This year’s annual meet was named 

“Jalsa” – a celebration of our work life.
At Jalsa, we facilitate a healthy and positive discourse of ideas 

that will strengthen Pacifica’s productivity. We organise 
team-building exercises, fun activities and also encourage 

our team to relax and enjoy themselves. Taking care of 
them is, in fact, our number one priority. 

In November 2017, our high-spirited teams enjoyed 
a retreat at the plush Radisson Blu Udaipur 

Palace Resort & Spa. As soon as we arrived at 
this palatial luxury resort, instead of retiring 

to their rooms, all the Pacificans marched 

PACIFICA’S ANNUAL OFFICE RETREAT, 
JALSA, WAS A ROLLICKING AFFAIR –  

DANCE, DRAMA AND MORE 

out to explore the hotel’s expansive and  
artistic grounds. 

The real fun, however, didn’t begin until the 
sun set: that is when we kickstarted Jalsa 2017. An 
inaugural prayer dance performance was followed by 
group dances by Ahmedabad and Baroda office teams. The 
teams coincidentally chose the same track to dance to. But 
their performances were very different.  Both the teams were 
brilliant, so we couldn’t pick a winner. 

The stage was then set for drama. Two hilarious plays, ‘Office 
Office’ and ‘The Life Of An Engineer’, dazzled the audiences with their 
stimulating and hilarious content. Office  Office, a funny skit portraying 
the corporate world in an amusing and playful light, performed by our 
Ahmedabad team, bagged the ‘Best Performance Of The Evening’ award.   

The musical session was equally impressive. Our talented veterans, 
Prabhat, Diana and Ruchika, took matters into their own hands, for the 
same. While Prabhat hummed some retro hits, Diana, a rising singing 
sensation at Pacifica, enthralled the audience with her melodious 
tunes. Day 1 concluded with a grand fashion show and a dance 
party. 

On Day 2, Pacificans explored Udaipur’s gorgeous landscapes. 
Some of them even woke up very early to catch the sunrise. 
After the sightseeing session, Pacificans gathered for a 
decadent lunch, and then for the Open House, where 
Pacifica’s senior management teams addressed their 
concerns and queries. We also discussed ways to 
improve our customer care services. Lastly, the 
management also gave the team tips on how to 
overcome professional hurdles. 

  Dollops of fun



THE VARIOUS POLICY AND 
LEGAL AMENDMENTS HAVE 

MADE THE REAL ESTATE 
SECTOR MORE 

 TRANSPARENT AND 
APPEALING FOR  

BOTH BUYERS  
AND INVESTORS  

W hile 2017 was a year 
of legal amendments in 
the property sector, 2018 will be the year of 

reaping the benefits of the amendments.  The implementation of GST, 
RERA and the demonetisation drive has made real estate friendly and 
transparent for buyers. The confusion and lack of clarity was palpable till 
the end of 2017; the beginning of 2018 promises clarity and a hope for 
genuine buyers: increased transparency and lower home loan interest 
rates. All this makes 2018 the ideal year to invest in real estate.

A good chunk of the earning population invests their money in real 
estate projects – either for personal use or investment purposes. The 
buyers who were sitting on the side-lines waiting for the opportune 
moment to invest are now ready to make their move.

Not only have the rates of interest on home loans reduced, banks 
and other housing finance institutions are now more proactive. The 
transparency in deals plus ample unsold inventory in the market will enable 
buyers to invest in ready-to-move-in projects, free of GST. Developers are 
coming up with interesting and profitable offers in an attempt to sell off 
unsold inventories. Due to RERA regulations, developers will have to stick 
to the stipulated time period. The time to buy your dream home is now! 
Take care of the following to avoid a hassle-free home buying experience.
Margin money - While majority of your price on the property can be 
funded with home loans, the buyer still needs to invest a certain amount 
of funds from one’s end for the booking amount. Buyers should invest a 
monthly amount in lucrative investment schemes. The amount received 
at the end of this investment can be used as booking amount by home-
buyers.
Loan eligibility - As per the guidelines set by Reserve Bank of India and 
National Housing Bank, banks and other housing finance organisations 
are not allowed to loan more than a certain percentage of the fair market 
value of the property.  This percentage is called the loan to value ratio. 
As per the latest regulation, 90% of the value of the property as a home 
loan can be availed for a property worth up to 30 lakhs, 80% for a property 
worth more than 30 lakhs but less than 75 lakhs and 75% for properties 
valued more than 75 lakhs.
EMIs payable - One thing investors need to remember while taking 
a home loan of the maximum amount based on your loan  to value 
ratio is: the more amount you pay as a down payment, the smaller 

is the EMI, and hence a 
lesser amount of stress on the 

monthly financial plan. While 
granting home loan, lenders 
normally postulate that 
approximately 30% - 40% of 
the income of the individual 
will be used to pay the EMI. 
Another aspect lenders look 
into is the individual’s 
remaining years of 
employment. Home 
loan takers should 
make a financial plan 
for the years to come 
keeping in mind their 
retirement age and 
other expenditures 
can come up, so that 
other aspects of their 
life are not disturbed.
Additional money - 
Other expenditures 
such as stamp duty 
and registration 
charges are not 
included as part of home loan. The buyers need to invest in these 
finances by themselves. This will amount to approximately 5% of the 
cost of the property.
CIBIL Score - Your credit score plays a major role in your financial profile. 
Financial institutions will rely on your credit score to judge you before 
lending a loan. Maintaining a score above 700 is recommended to ensure 
that you receive a loan as per your requirement.

The buyer also needs to factor in various expenses that come along 
with purchasing a house. With proper planning and knowledge, he can 
make the process relatively easy. With migration to major cities in 
increasing on an exponential percentage, investing in real estate is the 
best and safest method for long-term returns. 
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Senior Living 

ScottSdale Village Square
Located in the affluent and seniors-laden city of 
Scottsdale in Arizona, Scottsdale Village Square is 
an upscale senior living community. 

It spreads across an enormous 5.79 acres and 
features dedicated units for Independent Living 
(IL), Assisted Living (AL), Memory Care (MC), Short 
Term Rehabilitation (STR), and Behavioral Health 
(BH) in a colourful campus setting. The units offer 
panoramic views of the Camelback Mountain. 

Apart from top-notch living facilities, the 
community also boasts a restaurant style dining 
arena and an on-site beauty salon. 

HealdSburg Senior liVing
Healdsburg Senior Living is a skilled nursing and 
senior housing campus in Healdsburg, North 
California. 

The campus sits on approximately 6.3 acres of 
prime Sonoma County land, in Northern California. 
This innovative facility is renowned for its 
Independent Living, Assisted Living, Memory Care, 
Skilled Nursing, Long and Short Term Rehabilitation 
and Outpatient Care programs. 

Healdsburg Senior Living Community’s skilled 
staff also pride themselves on hosting numerous 
community events.

Residents can indulge in various activities like 
gardening here. The garden at this gated senior living 
community sprawls across 8,000 sq. ft and produces 
a plethora of organic vegetables and flowers, which 
are used to prepare home-cooked gourmet meals.

This community’s residents also actively 
contribute towards raising funds for local issues 
and communities. 

Pacifica’s latest international 
Projects – scottsdale Village 

square and Healdsburg  
senior liVing community are  

Hassle-free retirement 
townsHiPs for senior citizens
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For a tropical vacay this summer, head to the lush 
chesapeake Beach resort in islamorada, Florida

U.S. ProjectS 

Beach Please!

Located in the ‘sports fishing capital of the world,’ islamorada in sunny Florida, chesapeake 
Beach resort is a beach haven for those looking to kick back and enjoy a 
sparkling oceanfront this summer. 

our latest Western acquisition, the chesapeake Beach resort has been an 
incomparable destination for more than 50 years. this little slice of paradise 
is situated on 6.5 acres of tropical gardens with 700 feet of white sand beach. 

the resort is home to 44 standard guest rooms, 8 suites and 13 unique 
villas. expect scintillating panoramic views of the ocean from all the rooms 
and private terraces of the resort. 

here, guests can unwind with their friends and loved ones 
at one of the two heated oceanfront pools, or indulge in a 
relaxing spa session, which also boasts a stunning coastal 
view. For those who are more adventurous, the resort 
organises various outdoor activities like snorkeling and 
diving expeditions. you can also charter a boat and go for a 
fishing trip of a lifetime. islamorada’s unique location, lying 
between Florida Bay (the backcountry) and the atlantic 
ocean (the front side), provides an unrivalled diversity of 
fishing opportunities. 

the resort also features a private lagoon and a tiki hut 
bar with an observation deck. 
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U.S. PROJECTS 

Pacifica’s latest venture, Trevi Hills, allows home-
owners to make wine in their backyards. The 800-acre 
gated residential community, planted with Sangiovese, 

Primitivo and Sauvignon Blanc vines, is in Lakeside, San Diego.
On track to becoming one of San Diego’s most coveted 

home communities, Trevi Hills boasts palatial Tuscan style 
villas. Large covered patios and structurally sound and stylish 
folding doors that add to the space’s chic indoor and outdoor 
vibe. The patio offers residents expansive views of western 
California and doubles as a great place to watch the sunset.

Not only is this gated residence a vino paradise, where 
two successful harvest seasons have already occurred, it is 
also located at convenient distances from the airport (which 
is 35 minutes away), Qualcomm Stadium (which is 20 minutes 
away) and the shopping districts in Santee or El Cajon (which 
are 15 minutes away). 

There’s more. Every new home comes with a one year 
finish, a two year equipment and a ten year structural 
warranty.  In addition, all appliances, fixtures and equipment 
manufacturers’ warranties are assigned to the homebuyer.  
The structural warranty is guaranteed by 2-10 Homebuilders 
Warranty Corporation.

Additionally, each lot of this upcoming residence is serviced 
by the public water system and a private sewer system. 
Power and gas are provided by SDGE; telephone and CATV by  
Time Warner. 

A VINEYARD ESTATE HOME COMMUNITY IN 
SAN DIEGO, TREVI HILLS BY PACIFICA, IS A 
WINE CONNOISSEUR’S PARADISE
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On May 24, 1953, Manekshaw was appointed as the 
Colonel of the Regiment 8 Gorkha Rifles and 61 Cavalry 
and continued to be the Honorary Colonel of all the units 
until his death. In 1969, Manekshaw was appointed the 
8th Chief of Army Staff of the Indian Army. He succeeded 
General Kumaramangalam. Kumaramangalam was among 
the last of the King’s Commissioned Indian Officers trained 
in England in the Indian Army, and the last KCIO Indian  
Army Chief.

As the new Chief of Army Staff, Manekshaw united 
the Indian army, navy and air force into a close knit team to  
fight against Pakistan on India’s Eastern Front in 1965. 
Under his leadership, Indian forces also liberated Bangladesh 
during the 1971 Indo-Pakistan war. These two are his  
biggest achievements. 

Manekshaw received a Padma Bhushan in 1968 and a 
Padma Vibhushan in 1972 for his impeccable army track record.

MANEKSHAW AND INDIRA GANDHI 
Manekshaw shared a great friendship and a professional 
relationship with India’s first and, to date, the only female Prime 
Minister, Indira Gandhi.  On the eve of the 1971 Indo-Pakistan war 
Prime Minister Gandhi asked Manekshaw if he was ready for the 
fight. To which, Manekshaw, staying true to his swashbuckling 
persona replied, “I am always ready, sweetie.”

Manekshaw was once questioned by a tense Prime 
Minister Gandhi if rumours of a planned coup by the army 
were true. His response not reassured her but also cracked 
her up. “Madam Prime Minister, don’t you think I would not 
prove to be a worthy replacement,” he jested. 

EARLY DAYS
Born to Parsi parents, Hormusji Manekshaw and Heerabai, 
on 3 April 1914 in Amritsar, Sam Hormusji Framji Jamshedji 
Manekshaw’s childhood ambition was to become a doctor and 
not a fighter. 

He had a rebellious streak. He completed his education 
from Punjab and Sherwood College in Nainital and wanted 
to move to London to study medicine. Manekshaw’s father 
didn’t want him to leave home, as he thought his son was too 
young to start living on his own. Defying his father’s decision, 
Manekshaw sat for the Indian Military Academy (IMA) entrance 
examination. Consequently, he joined the British Indian army. 

THE JOURNEY AS THE ARMYMAN
Sam Bahadur (as he was lovingly called by his army regiment 

and later the rest of the country) led his regiment to victory 
on his first ever major military campaign, itself. He served as 
the captain of the 4/12 Frontier Force Regiment in Burma in 
1942, during World War II. He led this battle from the front. 
Manekshaw was shot nine times during this battle before 
he finally fell to the ground. However, this didn’t damage 
his morale at all. He knew they could defeat the enemy. 
He encouraged his soldiers to continue fighting and win  
the battle.

Word of Manekshaw’s bravery and valour spread far and 
wide, even before Japan’s defeat in the Burma war. When the 
Divisional Commander, Sir Cowans, heard of Sam’s bravery, the 
General rushed to the battle site, took off his own Military Cross 
ribbon and pinned it on Sam’s chest anointing him with the 
gallantry medal, which is awarded only to the living.

INDIA’S FIRST EVER FIELD MARSHAL, SAM MANEKSHAW WAS A DISTINGUISHED MILITARY 
MAN, WHOSE GLORIOUS CAREER SPANNED OVER FOUR DECADES AND FIVE WARS. HE 

PLAYED A VERY IMPORTANT ROLE IN TWO HISTORIC WARS IN INDIA’S WAR AGAINST 
PAKISTAN IN 1965 AND THE LIBERATION OF BANGLADESH IN 1971.  

HERE’S A LOOK AT HIS PHENOMENAL STORY. 

INSPIRATIONAL STORY

India’s most celebratedIndia’s most celebrated
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The best time to visit Kailasa temple is in the month of March when it plays a backdrop to the Ellora Festival. A 
classical dance and music festival organised by Maharashtra Tourism Development Corporation (MTDC). 
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T he Kailasa Temple, in Ellora, is the only structure in the 
world which is carved from top to bottom from a single 
rock. It is believed it took 7,000 labourers and 150 years 

to complete the whole temple. 
Alternatively known as the Kailasanatha temple, this is  

one of the 34 cave temples and monasteries that collectively 
form the Ellora Caves. The 34 caves are grouped in numbers. 
Caves 1-13 are dominated by Buddhist elements, caves 14-29 
fall under the Brahmanical group, as they resemble Brahman 
architectural traits, and caves 30-34 are reminiscent of Jain 
aesthetics. The Kailasa temple is the 16th cave.  

Its construction, according to sources, is attributed to 
the Rashtrakuta kingdom. King Krishna I commissioned this 
colossal project sometime in the 8th century. The temple 
architecture shows traces of Pallava and Chalukya styles.

The architecture also heavily borrows from typical 
Dravidian features — a grand gateway, an enclosure for Nandi, 
mandapam (a platform set up for weddings and religious 
ceremonies) in front of the main temple sanctum, a vimanam 
(temple tower), composed of successively receding storeys 
that boast miniature buildings. 

The Kailasa temple is most notable for its vertical 
excavation — carvers started carving from the top of the 
rock, rather than working their way up.  

The temple entrance is marked by the presence of a low-
lying Gopuram (a monumental gatehouse tower found at the 
entrance of a Hindu temple). As you enter the actual temple 
structure, you will notice that all the deities towards the left of 
the entrance are all followers of Lord Shiva and the deities on 
right are all followers of Lord Vishnu.   

There are five exquisite shrines strategically located 
in the temple premises. Three of them pay an homage to 

Hindu river goddesses: Ganga, Yamuna and Saraswati. There 
are two Dhwajasthambhams (a pillar similar to a flagstaff) 
in the courtyard. However, the most notable feature of the 
courtyard is the Nandi bull shrine, which is accompanied 
by an archetypal Hindu mandapa in the center. The Nandi 
mandapa is about 7 metres high, and sprawls across two 
temple storeys. 

The panels of the temple evoke scenes from the Hindu 
scriptures. The base of the temple has been carved to suggest 
that a group of regal elephants are holding the structure 
afloat. Not only do the temple grounds cover twice the area of 
the Parthenon in Athens, the Kailasa temple is also 1.5 times 
higher than Parthenon. To put that in figures, the temple is 
spread across 60,000 square feet, and the vimanam is about 
90 feet high. 

Some of the temple motifs and layouts feature a 
construction style similar to the one found in the adjacent 
Dashavatara cave.

In his findings, Renowned German art historian Hermann 
Goetz states that 11th century Paramara ruler Bhoja 
constructed the elephant-lion frieze on the lower plinth 
during his invasion of Deccan, and added a new layer of 
paintings. And, years later, Maharani Ahilyabai Holkar added 
her signature touches to the cave temple by commissioning 
another layer of paintings. 

There are many aspects of the Kailasa temple that defy 
our scientific understanding. For example, the digging of 
(narrow) holes is such that it would have required human 
beings of very small height (less than 3 feet certainly) to do 
it; average human beings, who are much taller, wouldn’t have 
been able to perform the task. Such mysteries is why some 
theorise that the temple is a work of aliens.  

Covering twice the area of the 
Parthenon, in Athens, the Kailasa 

Temple, at Ellora Caves, is one of India’s 
oldest cave temples

A megalith 
carved out of a 

single rock:  
THE KAILASA 

TEMPLE 

ARCHITECTURAL DELIGHT
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ARE YOU HAVING A PUN-TASTIC 
DAY YET? YOU WILL NOW!
What did the hat say to the scarf? You hang around 
while I go on ahead!

Just burned 2,000 calories. That's the last time I leave 
brownies in the oven while I nap.

He drove his expensive car into a tree and found out 
how the Mercedes bends.

NEW YEAR! NEW ME!  
NEW RESOLUTIONS!
What exactly is a New Year’s resolution? It’s a ‘to-do’ 
list for the first week of January.

My resolution was to read more, so I put the subtitles 
on my television.

This New Year’s I’m going to make a resolution I can 
keep: no dieting all year long! 

EVERYDAY MUSINGS
“I needed a password eight characters long, so I picked Snow White and the Seven Dwarfs.” - Nick Helm
"Men don't care what's on TV. They only care what else is on TV." - Jerry Seinfeld 
"I was in my car driving back from work. A police officer pulled me over and knocked on my window. I said, 'One minute I'm on the 
phone.'" - Alan Carr

“We no longer look at résumés. We go 
straight to your Facebook page.” 

www.martybucella.com©Marty Bucella
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